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Abstract

Nopporn Thongkotr (2567). Research : Actor affecting the decision to use public transport on the

GRAB plate from of consumers in the chonburi province

Due to Chonburi's mass transit system is the first of its kind in Thailand, accommodating
a large number of users at a price that is irrelevant given the high caliber of service provided..
Moreover, in today's era when smartphones come in It is a part of everyday life. When technology
is applied to solve problems by providing passenger car calling services through applications. This
makes passenger car calling applications very popular. Because it can meet the needs of passengers
In line with the lifestyle of modern people who want convenience, comfort, and safety, can express
their opinions after using the service Making the application very popular More than 100,000
people have used the service in less than a year and have more than several million baht in
circulation per month. This has led to intense competition among ride-hailing application providers

to attract consumers. Therefore, service providers should study consumer behavior. In order to be



able to meet the needs and expectations of consumers as directly as possible. to compete for
business opportunities The purpose of this research is to study the factors that influence the choice
of passenger car-hailing application services by consumers in Chonburi area. Using marketing mix
factors for service businesses (7Ps) and studying demographic characteristics that They differ in
terms of gender, age, education level, occupation, and average monthly income. To use as a
guideline for improving service efficiency. and develop competitive strategies to be effective and
truly consistent with consumer needs. and be able to compete in business sustainably The sample
group was a group of people who had previously used a passenger car calling application. who live
in the Chonburi area. In this research, data were collected through online questionnaires, then the
data were processed through the SPSS package and analyzed to find statistical values from the
research findings. that there are two factors that influence the choice of passenger car-hailing
application services by consumers in the Chonburi area: service process factors and application
product factors In order of different demographic characteristics in terms of gender, age, education
level, occupation and average monthly income. Does it affect the decision to choose to use different
application services? The results of the research found that the decision to choose to use passenger
car application services or not. Overall there is no difference. together in gender factors Education
level, occupation, and average monthly income There is only the factor of age that has an effect.
towards the decision to choose to use different application services The group of people under 30
years of age will have an average of The level of use of passenger car-hailing applications is higher

than among people aged 30 years and over.
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